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FOREWORD

Reflecting back on 2020, it is only fitting to begin with a message of

hope. Yes, there’'s no denying that it was a deeply painful year—one of
separation, loss, and tremendous financial hardship for people all around
the world. But as the stories that follow will show, 2020 was also a year

of untold generosity, human kindness, accelerated innovation, and far-
reaching collaboration. These are the qualities and conviction we need
to take on the daunting global challenges before us, from pandemics to
rural poverty and the climate crisis.

« 2020 ANNUAL REPORT

RAINFOREST ALLIANCE

And so, it is with a renewed sense of energy and hope that we invite you
to explore our achievements from this challenging year. To those who
have worked alongside us, supported our programs, and amplified our
calls to action, we thank you sincerely. Your commitment powers our
alliance and reminds us every day how we thrive together.




OUR SOURCES
OF ENERGY AND
HOPE

We asked three of our colleagues
“What gave you energy and hope
throughout 2020?"

Read their responses.
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Tropical Andes director
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A MESSAGE

CEO

We are delighted that Santiago
Gowland joined the Rainforest
Alliance in the role of Chief
Executive Officer as of May 2021.
A native of Argentina, Gowland
brings with him a wealth

of international expertise in
organizational innovation and
sustainability transformation.

FROM OUR NEW

« 2020 ANNUAL REPORT

RAINFOREST ALLIANCE



WE
THRIVE

TOGETHER A MESSAGE FROM OUR NEW CEO

I'm honored to have joined the Rainforest Alliance as
the new CEO. My own guiding ethos is that as human
beings we all share a simple principle: We care about
what's good for us, our communities, and the natural
world that we all depend on.

INTRODUCTION

WE ARE THE
RAINFOREST
ALLIANCE

That’'s why the Rainforest Alliance’s mission resonates
THRIVING so deeply for me. By acting collectively and sharing
COMMUNITIES T . .
S responsiblility, we can build a more sustainable and
resilient future—one in which people and nature
thrive together.

2020 ANNUAL REPORT

RESPONSIBLE
BUSINESS

It's been hugely energizing to see how our alliance
OUR connects the rural communities who protect our
ekl forests and biodiversity with not only companies,

governments, and local NGOs, but also with millions
of passionate individuals around the world. 2020
brought extraordinary challenges—yet these inspiring
partnerships only became stronger. And |, for one,
feel much more hopeful because of it.

SANTIAGO GOWLAND
Chief Executive Officer

FINANCIAL
SUMMARY

RAINFOREST ALLIANCE

DONORS

CERTIFICATION
DATA
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WHO WE ARE

The Rainforest Alliance is

an international non-profit
organization working in 70
countries at the intersection of
business, agriculture, and forests.




WHO WE ARE

&

The Rainforest Alliance
Is creating a more sustainable world

by using social and market forces
to protect nature and improve the lives
of farmers and forest communities.

RAINFOREST
ALLIANCE




WHO WE ARE

Agriculture, Forests, Business
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of deforestation worldwide.

www.fao.org/state-of-forests

The Rainforest Alliance works at the intersection of business,
agriculture, and forests. Conventional agriculture causes 75% of global
deforestation, which in turn fuels our climate crisis and threatens the
livelihoods of farmers around the world. Working with both farmers and
forest communities is essential to our collective future.

We partner with farmers and forest communities to build thriving rural
economies rooted in more sustainable growing practices and forest
stewardship. At the same time, we also promote responsible business
practices to ensure that companies reward and invest in sustainability
transformation from soil to shelf.

Big businesses have the power and resources to implement
sustainability solutions on a massive scale—catalyzing positive change
across critically important landscapes and fostering better livelihoods
for millions of rural people. The Rainforest Alliance partners with more
than 5,000 companies around the world to make responsible business
the new normal.



WHO WE ARE

Our Key Impact Areas

Life on Earth is a delicately balanced web of
interdependence. If we are to thrive, we must work
together on many fronts to ensure a better future
for people and nature. At the Rainforest Alliance, we
focus our efforts on four closely connected issues
that are vital to global sustainability:

@ Forests and biodiversity

@® Rurallivelihoods

33 YEARS

of sustainability transformation
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OUR
ALLIANCE

Our alliance is built upon a simple,
yet powerful idea: When we act
collectively, we can create a world
where people and nature thrive
together.
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OUR ALLIANCE

A Global Movement

We partner with farmers and forest communities
In many of the world’s most important tropical
landscapes—working together to promote land
management practices that protect nature while
boosting rural livelihoods.

We work with companies, big and small, to advance
responsible business practices across global supply
chains. At the same time, we work with governments
and civil society organizations—at both the local
and international level—to drive sustainability
transformation through strengthened policies.

And last but not least, we mobilize millions of
individuals to harness their collective power as
consumers and make better choices for people
and nature.

Our global movement grows every year. Here are just
some of those who partnered with us in 2020.

2.3 MILLION

certified farmers*

* Includes both Rainforest Alliance and UTZ certified
farmers. Total calculated using estimates of how
many farmers have achieved both standards on
their certified lands.

5,000

company partners

1.7 MILLION

social media followers

180,000

newsletter subscribers

14,300

individual donors

Sl

institutional donors

40

coalitions and platforms
that we take partin

120

NGOs and CSOs that we
advocated alongside




OUR
GLOBAL REACH

To achieve our mission, we partner
with diverse allies around the world
to drive positive change across
global supply chains and in many
of our most critically important
natural landscapes.
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RESPONSIBLE
BUSINESS

® Rainforest Alliance
- offices

OUR
COLLECTIVE
POWER

© Rainforest Alliance
project sites

FINANCIAL
SUMMARY

RAINFOREST ALLIANCE

() Countries with Rainforest
Alliance and/or UTZ
certified farms

DONORS

g

Following our merger in 2018, the
Rainforest Alliance and UTZ certification
CERTIFICATION programs continue to run in parallel
DATA until the transition to our new, single
certification program begins in 2021.

Y




OUR GLOBAL REACH

Our Global Alliance

Our cocoaq, coffee, tea, and banana certification
programs are among the largest in the world.

70

countries with active projects and/or certified
farmers

6.8+

million hectares of certified farmland*

68

projects bringing direct benefits to farmers, forest
communities, and nature

3.5

million hectares of land covered by integrated
landscape management programs**

*This includes both Rainforest Alliance and UTZ certified farmland. Total calculated
using estimates of how much farmland is certified by both programs.

** Integrated Landscape Management refers to initiatives that are strengthening
landscape governance and connections between local communities and more
responsible buyers and other investors, based on environmental sustainability
criteria defined for the landscape.



OUR GLOBAL REACH

In 2020 companies bought enough Rainforest Alliance or UTZ certified coffee, ted, and cocoa to make—every
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3 20 M I llIO COFFEE s

lli&ﬁa-ﬁ!i |
That's the equivalent of 30 Olympic-size swimming ’

pools.
CUPS

450 MlllIO OF TEA

This is the volume of water falling down the Niagara

Falls in 33 seconds.
BARS OF

80 M I llION CHOCOLATE

When placed one after the other, this adds up to
almost twice the length of the Amazon River.

Calculated based on first buyer sales volumes 2018-2020. 120,000 cups of coffee per metric ton, 500,000 cups of tea per metric ton, 25,000 100g bars of milk
chocolate with 40% cocoa content per metric ton.



Our team is built on diversity, trust,
and integrity, allowing us to focus
on our passion for creating a better
future for people and nature.
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OUR TEAM

Staff Statistics

With our growing team of
professional and passionate
people located in strategic places
across the world, we can create
the biggest impact. Together,

we tackle today’s most pressing
socidl and environmental
challenges through our diverse
contributions, perspectives, and
approaches.

All data reflects the status as of December 3],
2020.

Age ranges: Female @® Male

60+ I
50-59 .
40-49 T
30-39 ]
20-29 ]
0 50 100 150 200 250

All Staff:
301 women
(57%)

® 229 men
(43%)

o Thot
reported

Senior
Managers:
18 women

(42%)
25 men
(58%)

O 00 0|00 0000000000000 000000000000 %00 90O

531 31

employees

countries on
six continents

Global distribution:

Europe

REGION # STAFF GROWTH*
Africa 59 +74%
Asia-Pacific 40 +11%
Europe 182 +1%
Latin America 145 +27%
USA 105 +4%

* % staff increase compared to 2019

« 2020 ANNUAL REPORT

RAINFOREST ALLIANCE
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OUR TEAM

Diversity, Equity, and

Inclusion

As a global community, the Rainforest Alliance « Incorporating more inclusive language and
recognizes its responsibility to foster a diverse, representation in our visual and written

equitable, inclusive, and accessible environment in communications
all aspects of our work. Any meaningful change we cultivating an intentional organizational culture
want to achieve in the world hinges upon prioritizing that champions belonging, accessibility, respect,
equity and fairness within our own workplace. and empathy

« 2020 ANNUAL REPORT

In 2020, we set out to strengthen our work to integrate  We understand that this is a long-term journey, but
the principles of diversity, equity, and inclusion we also know that taking action now is important. As
throughout all aspects of our organization. As part of part of our next steps we are setting up geographic
an ongoing initiative, we are: specific initiatives based on local context, and we
« engaging staff in open and constructive listening are listening and enabling all of our staff across the
sessions globe to drive our organization whilst representing
« collecting input in other ways to make sure all our values. We are also working on creating a
voices are valued and heard global framework which includes specific metrics,
 reviewing our internal policies and procedures, allowing us to measure our progress and helping us
especially in our staff recruitment to ensure that continuously strengthen our diversity, equity, and
we seek out individuals with diverse identities, inclusion efforts.
backgrounds, and perspectives

RAINFOREST ALLIANCE



OUR TEAM

A Great Place to Work

In February 2021 we asked staff to fill in Great Place
to Work® survey. 77% of staff globally responded, and
some of the highlights are shown below.

81% of staff would say that the Rainforest Alliance is
a great place to work.

O92% of staff are proud to tell others they work here.
P Y

80% of staff would say that management is
approachable and easy to talk with.

97 % of staff would say that people here are treated
fairly regardless of their sexual orientation.

93% of staff would say that people here are treated
fairly regardless of ethnicity and/or religion.

|
L m N
A %

The Rainforest Alliance colleagues around the world
performing together during the online Global House Party.
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OUR TEAM

Why Do You Work Here?

Why do you love working for the Rainforest Alliance?

“The global core interventions of the organization and

its focus in the field let me contribute to transformative
changes for the forest communities and enterprises in Latin
America’s key landscapes, such as the Selva Maya. | truly
believe that the Rainforest Alliance generates a positive

Impact.”

José Romadn Carrera

Director, Latin America, Strategic Alliances
and Development

Petén, Guatemala (joined January 2002)

“The Rainforest Alliance is constantly evolving—I feel like
| have worked for six different organizations! It's been

fascinating and really exciting to watch and be a part of.”

Melissa Normann

Senior Manager, Digital Strategy & Development
Chicago, lllinois, United States (joined September
2002)

What made you want to join the Rainforest Alliance?

“I wanted to join the Rainforest Alliance because it offers
solutions and strong strategies to help independent
smallholders and landscape actors, like those working in
Indonesia’s oil palm plantations, develop more sustainable
practices. Anyone can be proud to be a part of the

Rainforest Alliance.”

Hendri Ziasmono

Senior Associate, Stakeholder & Policy Engagement,
Palm Oil

West Kalimantan, Indonesia (joined January 2020)

“The Rainforest Alliance’s mission of creating a better future
for people and nature originally compelled me to join. But
then | was overwhelmed by the warm welcome from team
members around the globe. Everyone appreciates and

embraces new members of the Rainforest Alliance family.”

Diida Karayu Wario

Team Manager, Mt. Kenya Sustainable Landscape
and Livelihoods Program

Nairobi, Kenya (joined December 2020)



OUR TEAM

Working During the Pandemic

MILLION

4-5 MINUTES

(74,000+ hours) spent in video
conferences and webinars

AV
I\ N

L
]
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ﬁ;‘i ]

Virtual Monday Morning
Cafes open to all staff (100+
participants on average)

4O+

Online social gatherings
and parties

GJELINA
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OUR RESPONSE
TOTHE
COVID-19

PANDEMIC

Together apart: From emergency
grants to virtual farm trainings
and more, we are continually
seeking impactful ways to support
our frontline community partners
through this crisis.




OUR RESPONSE TO THE COVID-19 PANDEMIC

When countries around the world went into lockdown
last March, supply chains crumbled overnight—
throwing the rural communities we work with into
extreme financial uncertainty.

L
« Farmers couldn’t travel to market to sell their crops. . ot s
- Cooperatives couldn’t export goods internationally. sy |
« Crop prices plummeted amid global instability. Z | 125 et R
- Shortages of face masks and sanitizers delayed INDONESIA — Asdin Turnip, ZIMBABWE - Ruben
harvests and put workers at risk. coffee farmer Maambira, tea farmer

Incomes took a massive hit. “The price | get for my
coffee beans has fallen by 50 percent,” said

Asdin Turnip, a smallholder farmer in North Sumatra,
back in March 2020.

Like most vulnerable workers, our community
partners do not have the financial resources to
weather such a sudden and severe loss of income.

In Peru, coffee farmers who couldn’t sell their beans

resorted to bartering coffee for food. MEXICO - Gabriela
Salvador Francisco,

community trainee tea plucker




OUR RESPONSE TO THE COVID-19 PANDEMIC

In April, we launched an emergency fundraiser in support of our frontline
community partners. The members of our alliance gave generously
despite widespread financial hardship and uncertainty brought on by
the pandemic.

We raised US$36,000 from our supporters and we contributed another
US$144,000—enabling us to distribute US$180,000 in logistical support
and relief grants to longstanding partner communities across Latin
America, Africa, and Asia.

Us$180,000

distributed to farmers and forest
communities affected by the
pandemic

Our COVID-19 Relief Grants went
toward:

« distributing thermometers,
protective gear, and sanitation
kits

« trainings on COVID-19 health
and safety measures

« providing food for struggling
farmers and their families

e Investing seed capital to
help smallholders and forest
enterprises restart activities

 continuing our farmer trainings
remotely via radio broadcasts
and mobile apps



OUR RESPONSE TO THE COVID-19 PANDEMIC

O countries
where we
distributed
relief funds

Our COVID emergency fund has
supported positive action around
the worla.

Cameroon
At the start of the pandemic, experts warned
that the economic fallout from the crisis

could lead to an increase in child labor

in vulnerable farming communities. In
Cameroon, our emergency grant supported
efforts to mitigate this risk by providing
primary and secondary-level school kits for
the children of more than 1,400 small-scale
coffee and cocoa farmers.

Ethiopia

Bebeka Coffee Estate, one of the largest
Rainforest Alliance certificate holders

in Ethiopia, employs a large number of
workers across its 10,000 hectares. Bebeka
needed help acquiring personal protective
equipment for the workers it houses on the
estate to keep them and their families safe.

Ghana

In early April 2020, a devastating rainstorm hit
the cocoa-growing communities of Juaboso-
Bia, western Ghana. Homes were destroyed,
leaving many homeless just as the COVID
crisis was kicking off. Our emergency grant
helped provide displaced local families with
food and personal protective equipment

and contributed to the cost of essential
repairs. The grant has also helped continue
farmer trainings—via radio broadcast—so
that our partner communities can maintain
certification.

Guatemala

The Ramon Nut Committee, a cooperative
made up of 20 women in Petén, Guatemalq,
harvests tree nuts from the forest floor and
processes them. Our emergency grant has
helped cover income lost due to export



OUR RESPONSE TO THE COVID-19 PANDEMIC

restrictions and provided much-needed seed
capital to reactivate harvests.

Honduras

Our grant provided emergency support to
small-scale farmers across Honduras whose
incomes had dropped due to the pandemic.
Thanks to these funds, 30 farmers’ groups (in
the coffee, cocoq, fruit, and forest sectors)
were able to distribute food and essential
health supplies, including personal protective
equipment and sanitizers.

India

In Assam, northeast India, our grant provided
essential supplies (thermometers, masks,
gloves, and sanitizers) to nearly 1,500
healthcare workers on 145 Rainforest Alliance
tea estates. This helped support the safety
and well-being of more than 350,000 tea
workers and their families across the region.

Indonesia

We disbursed grants to several farmers’
groups across Indonesia. In West Java, Bali,
and Central Sulawesi, our support helped

alleviate food scarcity brought on by the
sharp drop in coffee and cocoa prices. Across
the island of Sumatra, we provided seed
capital to support income diversification
initiatives for struggling local coffee farmers.
And in North Luwu, South Sulawesi, we helped
purchase face masks and sanitizers for the
members of two local cocoa cooperatives.

Kenya

In East Africa, our grant was disbursed to

two long-time local partners: the Kenya Tea
Growers Association and the Kenya Tea
Development Agency. The funds supported
the purchase of face masks and hand-
washing equipment for workers on Rainforest
Alliance Certified tea estates.

Peru

Oro Verde is one of the largest coffee and
cocoa producer groups in Peru’s beautiful
San Martin region bordering the Amazon.
Our grant supported Oro Verde's efforts to
implement government safety protocols in
order to continue production and restart the

harvest while minimizing the risk of contagion.

Rwanda

Nestled between the green hills of Rwanda’s
southern province is Abateraninkunga Ba
Sholi, a coffee cooperative dedicated to
producing specialty beans more sustainably.
Our grant supported the distribution of
personal protective gear and sanitation
supplies to the cooperative’s 451 members
and 225 workers.

Uganda

Our grant allowed the Mount Elgon Agro-
Forestry Community Cooperatives Enterprises
(MEACCE) to train local farmers on COVID-19
safety measures, set up hand-washing
facilities, and distribute protective gear and
thermometers. The grant also supported the
continuation of farmer trainings via mobile
messaging and radio broadcasts.

Zimbabwe

In the Eastern Highlands of Zimbabwe, our
grant allowed the Honde Valley Tea Growers
Association to distribute protective gear,
sanitation supplies, and basic household food
packs (including maize, oil, salt, and dried
beans) to its members.



OUR RESPONSE TO THE COVID-19 PANDEMIC

When lockdown restrictions forced many of our
regional teams to suspend face-to-face agricultural
trainings with farmers, we needed to come up with
Innovative alternatives—and fast.

We pivoted to online trainings where possible, but
many of our community partners live in remote areas
with limited internet access. The solution: We started
recording audio trainings for broadcast over radio
and public address systems.

-or our most vulnerable partners, these broadcasts
nave been vital—providing practical guidance on
now to implement sustainable growing practices
that can boost yields and improve their incomes.

600+

face-to-face, online, and radio trainings given by
our staff in 2020

In this excerpt from radio training—recorded
for cocoa farmers in Ghana—the announcer
explains the steps farmers can take to prevent
outbreaks of black pod, a disease that often
strikes cocoa plants during the rainy season:

There is no heed for your community to panic. “Akuafoo anko q,
Oman no bua da!” We are here to support you with information
about what measures are necessary to protect your health, your
farm production, and minimize the pandemic’s impacts across your
community.

As we know, disease is one important economic factor in cocoa farm
management. Several diseases attack the cocoa trees and fruits
depending on the area and age of trees. The most important disease
that we can expect to manage during this period of COVID-19 is
black pod. To safeguard your farm, we urge you to take the following
activities seriously: pruning, management of shade, regular weeding,
removal of shoots, drainage of stagnant water, and general farm
sanitation, as they are very important in combatting black pod. Since
the disease thrives in humid and moist conditions, anything that can
reduce the humidity and moisture in the cocoa farm will reduce the
incidence and spread of the disease.

We also encourage you, our farmers, to carry out regular farm visits
for early detection, because “early detection is the best protection!”



COMMUNITY
HEROES

Our alliance protects some of the
world’s most critically important
landscapes. How? By working side-
by-side with the communities who
call these extraordinary places
home.




COMMUNITY HEROES

Guatemala’s Forest
Guardians

In the Maya Biosphere Reserve, our partner
communities have maintained a near-zero
deforestation rate for 20 years across an area
spanning 353,000 ha. This is a remarkable feat given
that neighboring areas suffer some of the highest
deforestation rates in the Americas. The secret:
Community forestry.

Nine communities have been granted 25-year
management rights over neighboring forestry
concessions by the Guatemalan government. This
means they are allowed to make a living from timber
and other forest products, such as ramén nuts and
palm fronds—so long as they do so in harmony with
nature.

Only one tree per hectare is extracted every 40 years,
while native seedlings are grown to regenerate
deforested areas outside the concessions.




COMMUNITY HEROES

Guatemalad’s
Forest
Guardians

Our community partners in
Guatemala have truly inspired the
world with their success.

Yale Environment 360—an

online magazine published by
the Yale School of Forestry &
Environmental Studies—described
the concessions as “a shining
beacon of conservation.” And
Apolitical, a peer-to-peer learning
platform for international policy
makers, featured them in their
2020 list of “100 Breakthrough
Climate Policies.”

% -
=~

In February 2020, actor and director Bonnie Wright visited Uaxactin, on
nine community forestry concessions in the Maya Biosphere Reserve.

e of te



COMMUNITY HEROES

Guatemala’s Forest
Guardians—2020 Impacts

Despite the challenges presented by the COVID-19
pandemic, our partner communities were granted
government permission to expand production of
non-timber forest products across an area covering
64,000 hectares—allowing communities to harvest
more xate leaf in 2020.

In the buffer zones surrounding the reserve, local
farmers are helping to restore lost forest cover by
establishing new agroforestry areas, where native
tree species, such as mahogany and cedar, are
nurtured alongside income-generating crops like
cocoq, plantain, and corn.

USS7 MILLION

combined total revenues of the
111 community-owned forest
enterprises in the concessions

1,200

new jobs created by community-
owned forestry enterprises

64,000+

hectares added to the
management area permitted for
non-timber forest products

200

hectares of degraded lands under
productive landscape restoration




COMMUNITY HEROES

A Renewable
Energy
Transition

in Kenya

One of the major drivers of
deforestation in Kenya is the tea
Industry, which relies on wood-
fired boilers to wither and dry
black tea.

To take pressure off local forests,
our Kenya team is working closely
with the Kenya Tea Development
Agency (which represents 630,000
farmers) and social enterprise
EnSo Impact to produce and
promote briquettes made from
waste materials, like bagasse and
coffee husks.




COMMUNITY HEROES

A Renewable Energy Transition in Kenya—2020 Impacts

12

tea factories have begun a
partial transition to renewable
energy

Yol

r.-
w
4

kilograms of briquettes used
per week, equivalent to 60 trees
saved every month

17 S

factory boiler operators and
technical staff have been trained
on briquette use

g
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factory managers have been
trained on the importance of
renewable energy

176,000+

tree seedlings planted by local
farmers and their communities in
2020



COMMUNITY HEROES

A Marathon Year of Tree-
Planting in Sumatra

Indonesia’s Bukit Barisan Seletan National Park

IS a rainforest paradise—home to rare Sumatran
elephants and tigers. But much of the park has sadly
been destroyed for coffee cultivation.

We partner with thousands of local farmers who are
not only committed to more sustainable ways of
growing coffee, but also to regenerating deforested
areas. Together, in 2020, we planted an impressive

124,000 tree seed
the park—careful
benefits for peop

iIngs in the buffer zones bordering
y selecting species that bring
e and nature:

o fruit trees and spices—to diversify farmers’

Incomes

 shade trees—to protect coffee plants from heat
« flowering trees—to attract birds and pollinators
« bamboo—to strengthen riverbanks

e sugar palm—for soil stability
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COMMUNITY HEROES

New Project Hig

Forest Allies

Forest Alliesis a
community of practice
focused on protecting,
restoring, and

enabling responsible
management of tropical
forests. Together with
company partners,

we will build unique
partnerships, work
beyond individual supply
chains, and engage local
communities in critical
forest landscapes.

B, A Lol

Cameroon

In the Western Highlands
of Cameroon and the
southern periphery of
the Dja Faunal Reserve,
we are partnering with
local forest communities
to break down

barriers to biodiversity
protection and

Improve rural livelihood
opportunities through
participatory landscape
management.

In 2020, we kicked off 24 exciting new projects across
13 countries. These are some of the most notable:

Indonesia Cocod

Working closely with
seven independent
cocoda cooperdatives
across the island
provinces of Bali,
Sulawesi, and East Nusa
Tenggaraq, the Rainforest
Alliance is implementing
a wide range of
activities to boost

crop productivity and
Improve the livelihoods
of thousands of small-
scale farmers.

Mount Kenya

The forested slopes of
Mount Kenya are the
primary source of water
for over seven million
people. The Rainforest
Alliance is helping
establish a community-
led landscape
management board to
help protect this critical
landscape and improve
the livelihoods of local
coffee and cocoa
farmers.



REIMAGINING
CERTIFICATION

Presenting the Rainforest Alliance’s
2020 Certification Program—our
path toward a more resilient and
iInclusive future.







REIMAGINING CERTIFICATION

Our 2020 Certification
Program

Certification is a powerful tool for sustainability —
especially in combination with landscape-level
programs and advocacy efforts. But the world has
changed dramatically since we began our mission
more than 30 years ago, and we must evolve with it.

After two years of far-reaching consultation with
farmers, companies, NGOs, governments, and
researchers—with input from more than 1,000 people
In nearly 50 countries—we have raised our ambitions
and reimagined certification as we know it.

Our new certification program lays out a clear and
iInviting path toward a more sustainable future by:

building climate resilience
cultivating rural prosperity
protecting forests and biodiversity
advancing human rights




REIMAGINING CERTIFICATION

Our Key Principles
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Improved Data Management

Our new program fully embraces the
power of data—from detailed record-
keeping systems to cutting-edge
geospatial analysis. This means exciting
new digital tools to help farmers
Implement more sustainable practices,
clearer performance insights and risk
analysis for companies, and more
effective auditing processes to ensure
transparency and accountability.

Continuous Improvement
Sustainability is a journey, not a
destination. Accordingly, our new
certification program moves away
from the classic pass/fail model
towards an approach that measures
and incentivizes continuous progress
along each step of the journey.

\ YA YA Y4

Our new certification program is guided by four key principles.

Shared Responsibility

Sustainability transformation can
require significant investments of time
and money. To ensure responsibility
for this is shared across the entire
supply chain, our 2020 Certification
Program introduces new requirements
for companies to invest in and reward
more sustainable production.

Context Adaptability

We have shifted decisively from a one-
size-fits-all model to being context-
adaptable. This more flexible approach
better reflects the diverse realities

we face on the ground, which vary
considerably from country to country,
between different crop sectors, and
depending on the size or type of farm
or company we work with.



REIMAGINING CERTIFICATION

Building Climate Resilience

Climate change poses daunting challenges for
farmers: droughts, floods, shorter growing seasons,
and more. Our 2020 Certification Program builds
resilience from the ground up by promoting climate-
smart growing techniques—such as planting shade
trees—that help farmers adapt to and prepare for
Impacts, while also supporting biodiversity.

The beauty of this approach is its adaptability.
A high-altitude tea farm in India struggling with
drought will need very different strategies to a
low-lying banana farm in Costa Rica vulnerable
to flooding. So, we provide a variety of tools to
help farmers assess the locally specific climate
challenges they face on the ground.

The “smart” part is then figuring out—and
Implementing—the perfect combination of more
sustainable solutions to meet those needs.
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REIMAGINING CERTIFICATION

Cultivating Rural Prosperity

Our 2020 Certification Program includes new meadsures to help farmers
Improve their livelihoods while taking care of their workers and the
land—a key step towards breaking the cycle of rural poverty.
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Sustainability transformation can require significant investment.

And too often, this burden falls on farmers’ shoulders. To ensure

that responsibility is shared across the entire supply chain, we are
iIntroducing new requirements for companies to invest in and reward
more sustainable production. These include:

A Sustainability Differential

A mandatory cash payment to certified farmers for their crops (above
market price) to reward current sustainability efforts and incentivize
continuous improvement.

Sustainability Investments
An additional cash or in-kind payment to help farmers implement and
meet our rigorous sustainable agriculture requirements.




REIMAGINING CERTIFICATION

Protecting Forests and Biodiversity

Our strengthened 2020 Certification Program introduces exciting digital
iInnovations and enhanced requirements to maximize our impact for
forests and biodiversity.

Geospatial analysis: The GPS locations of certified farms will be cross-

referenced against custom baseline maps for evidence of deforestation.

Risk-mapping: We're developing customized risk maps—using forest
data collected with remote-sensing devices—targeting deforestation
hot spots around the globe.

Increased tree cover: Our new program also requires farmers to
Increase on-farm tree cover and promotes biodiversity-boosting
measures like agroforestry—a practice where shade-loving crops like
coffee are planted alongside trees.

Beyond forests: Our new program not only prohibits deforestation but
also the destruction of all natural ecosystems (including wetlands and
peatlands)—meaning much more nature will be protected.

e Farm
B Protected areas
Protected areas (buffer 2 km)




REIMAGINING CERTIFICATION

Advancing Human Rights

The Rainforest Alliance’s new 2020 Certification Program takes a
stronger and more holistic approach to tackling human rights abuses—
from child labor and forced labor to discrimination and workplace
harassment.

Our approach is built on the three pillars of prevention, engagement,
and incentivized improvement. And enshrined within that is our new
“assess-and-address” system:

Step 1 - Assessment: All certified farms and processing facilities must
set up an internal oversight committee.

Step 2 - Monitoring: This committee will monitor the farm or processing
site for evidence of human rights violations.

Step 3 - Remediation: Committee members will have access to training
in ways to remediate cases (if identified), following our new Rainforest
Alliance Remediation Protocol.




REIMAGINING CERTIFICATION

Early Feedback on Our New
Certification Program

Leading Ugandan coffee exporter, Kyagalanyi Coffee, is one of 15 early
Implementers of our new certification program. Throughout 2020, they
kept us regularly updated, so we were always learning and improving

together.

One innovation that Kyagalanyi has particularly appreciated is how the
new program supports continuous improvement by allowing farmers
and companies to choose some of their own progress indicators.

Take gender equality. For many certificate holders, the best way to
measure progress would be monitoring the percentage increase of
female farmers in farm groups. But Kyagalanyi already runs a successful
gender program that encourages husbands and wives to make
decisions together. That's why their sustainability team have chosen
gender indicators that include the number of farming families that have
made a joint household plan.

“In our community,

coffee growing is
mainly considered a
man’s job. After my
husband and | joined
the gender program,
we started planning
together and we now
jointly manage our
coffee farm....and we
harvest two times
more coffee!”

ANNA CHEPTOEK CHEMUTAI
coffee farmer who took part
in gender equality trainings
together with her husband Alfred



TRANSFORMING
THE COCOA
SECTOR

The Rainforest Alliance’s enhanced
cocoa certification program is

the world'’s largest scale initiative
to drive more sustainable cocoa
production.




TRANSFORMING THE COCOA SECTOR

Our Reach and Impacts

O countries with Rainforest Alliance and UTZ Certified

cocoa farms

16

projects benefiting cocoa farmers and nature

1 MILLION

cocoa farmers working with Rainforest Alliance all
around the world, especially in West Africa—the
region that produces nearly 70% of the world's cocoa

890,000

certified cocoa farmers (18% of the world total)

2.7 MILLION

hectares of certified cocoa production land globally

40%

increase in cocoa income on West African small-
scale farms certified against our standards*

* Three studies published in 2018-2020 reveal that income from cocoa production
is on average 40 percent higher on Rainforest Alliance and UTZ Certified farms

in Ghana and Coéte d’lvoire, compared to non-certified farms: Brako et al. 2020,
Iddrisu et al. 2020, and Ingram et al. 2018



TRANSFORMING THE COCOA SECTOR

Our Approach

Cocoad farmers around the world face daunting
challenges: from declining yields and low prices to
the ever-increasing pressures of climate change.
In turn, these challenges drive or intensify other
systemic issues within the cocoa sector—notably,
rural poverty, deforestation, and child labor.

The Rainforest Alliance is committed to advancing
sustainability across the cocoa sector. Our four
main areas of work are all interconnected and have
been designed to drive deep-rooted change in the
landscapes where we work and throughout global
supply chains:

« certification
 landscape management
e advocacy

o supply-chain services

-

i!

, '.\_J_-',.- '

] 7 o i -4 %
E. 5. %1 :
-3 )

-~ L% % ol '.l. - - . <
- & p v s N -
" v R

e
- - .-l':.-ﬁ )i




TRANSFORMING THE COCOA SECTOR

Strengthening Cocoa Certification

In February 2020, following two years of extensive research and
consultation, the Rainforest Alliance announced a new set of ambitious
measures to strengthen our cocoa certification programs.

Built on trust and transparency, our new program has been designed
to provide the highest level of assurance regarding the origins and
conditions under which Rainforest Alliance Certified cocoa is produced.

« stronger systems to identify and manage risk—including improved
data analysis and targeted audits

« advanced monitoring techniques to help auditors better detect child
labor and deforestation

* increased awareness amongst farmers and farmworkers of key
sustainability issues, including deforestation and biodiversity loss




TRANSFORMING THE COCOA SECTOR

Our US$5 Million Africa Cocoa Fund

In 2020, we announced our new US$5 million fund to support cocoa-
farming communities and protect nature across West and Central
Africa.

Our Africa Cocoa Fund is an exciting opportunity to help farmers in
need of assistance to implement key requirements of our strengthened
certification program.

Our first call for applications went out during the summer of 2020—and
received more than a hundred submissions. We selected eight exciting
projects for our first disbursement (US$661,000) which kicked off in
January 2021.

These projects focus on key activities, including:

« monitoring systems to tackle child labor

* Increasing on-farm shade trees through agroforestry

- harnessing digital technology to drive sustainability progress
- diversifying rural livelihood opportunities




TRANSFORMING THE COCOA SECTOR

Regenerating Ghana's
Sui River Landscape

Spanning an immense 244,000 hectares—including
five incredible forest reserves—Sui River, northwest
Ghanaq, is one of West Africa’s most important cocoa
landscapes.

Sadly, as in many other parts of the region,
agricultural expansion for cocoa has put huge
pressure on local forests. But after taking part in
Rainforest Alliance trainings, farming communities
across Sui River were inspired to come together to
regenerate their landscape.

With the support of our Ghana team, local farmers
have teamed up with other land users—including
the national forestry commission, the Ghana Cocoa
Board, and international cocoa traders—to form two
Landscape Management Boards. Their mission: to
protect and restore tree cover across Sui River.

“Since the rollout of the climate-
smart agriculture training, my
yields have increased from six
bags per year to 10 bags.”

JOSHUA ARMOH
local cocoa farmer



TRANSFORMING THE COCOA SECTOR

Regenerating Ghana's Sui River Landscape

community seedling nurseries tree seedlings planted farmers trained in climate-smart
established growing techniques



TRANSFORMING THE COCOA SECTOR

Working with Local NGO,
EcoCare Ghana

Tree cover loss has been especially severe in Western
Ghana. Together with local NGO, EcoCare, we have
helped 14 cocoa-growing communities in two
regional deforestation hotspots to become part of
the solution.

A key focus of our work has been raising

awareness amongst farmers of the Cocoa &
Forests Initiative (CFI)—a landmark endeavor to
halt deforestation from leading cocoa companies
and the governments of Ghana and Cote d'lvoire.
Many farmers have found some aspects of the CFl
unclear—especially rules about registering on-farm
shade trees with the Ghana forestry commission—
and this has hindered progress.

With our support, EcoCare has trained thousands of
farmers on CFl processes and how to implement and
monitor progress on key commitments.




TRANSFORMING THE COCOA SECTOR

Working with Local NGO,
EcoCare Ghana

As of 2020, we have trained 10,000 cocoa farmers—
across three districts in Western Ghana—on how to:

- digitally monitor protected forest areas

. develop accurate farm maps (to avoid forest
encroachment)

« Implement climate-smart growing practices like
planting shade trees

“Initially, farmers felt that they didn't benefit from
planting trees,” said Bababalayiri Piitang, who works
for the government-run Ghana Cocoa Board. “But
now, they work with the Forestry Commission to
register the trees.”
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We work with more than five
thousand businesses and two
million farmers to drive more
sustainable agriculture and
responsible supply chains.
achievements by sector on the next
few pages.

Explore some of this year




SECTOR HIGHLIGHTS

COFFEE

Market Opportunities for
Smallholder Farmers

We joined forces with Twin, Divine
Chocolate, and Imaflora to
strengthen smallholder farmer
groups across Brazil, Indonesiaq,
Sierra Leone, and Liberia. This
four-year partnership created
market opportunities for more
than 4,000 smallholders in

four countries by connecting
them with big traders and
manufacturers with the resources
to invest in more sustainable
production at scale.

Climate-Smart Agriculture
for Better Livelihoods

In partnership with Olam
International and the Toks
restaurant chain, and local
farmer associations, we joined
forces, we formed the Alliance
for Sustainable Landscapes
and Markets in Mexico. This
alliance helped 2,150 coffee
farmers implement climate-
smart agriculture practices to
make their crops more resilient
to changing weather patterns,
Increase food security, reforest
the region, and improve the

livelihoods of rural commmunities.

Helping Frontline Workers on
Tea Estates in India

n response to the COVID-19
oandemic, we partnered with the
ndia Tea Association to provide
basic health and protective
equipment to frontline health
workers on the 145 Rainforest
Alliance Certified tea estates.
With this support, 1,450 health
workers were dble to serve a tea
community of nearly 350,000
people, including workers and
their families.




SECTOR HIGHLIGHTS

BANANAS' ©

Constructive Feedback for
an Improved Standard

While rolling out the new
Sustainable Agriculture Standard,
we engaged in dialogue with

our partners to ensure that our
new certification program is
practical and flexible to different
contexts. Every piece of feedback
we received helps us improve

the program and have a positive
Impact on the sustainability of
banana farms around the world.
Improvements based on the
feedback have been incorporated
In version 1.1 of the new standard.

S PALM OIL

Conserving Forests in
Indonesia

In 2020, our colleagues

took a community-led land
management approach to
address deforestation, biodiversity
loss, and uncontrolled land-

use practices around palm oil

and rubber production in West
Kalimantan. This project aimed

to link small-scale farmers in the
region to global markets and
iImprove their livelihoods with more
sustainable farming practices.
Now, they are scaling up the work
to the landscape level.

FOREST PRODUCTS

The Launch of
Forest Allies

After two years of planning,

we launched Forest Allies, a
community of practice that

will work together to have a
positive impact on tropical
forests and their communities.
By teaming up with local forest
community representatives
and leading industry partners,
iIncluding Procter & Gamble and
Kingfisher PLC, we'll form unique
partnerships and work beyond
individual supply chains to
protect and restore critical forest
landscapes.



SECTOR HIGHLIGHTS

FRUIT & VEGETABLES .

LS,

HAZELNUT

[

HERBS AND SPICES

A

Pineapple Farms Prepare for
Certification Program

In Costa Rica, we began the
rollout of the new 2020 standard
to 30 certificate holders and 20
additional small-scale farmers
that are aiming for certification.
Sector representatives, the
Ministry of Agriculture, and two
authorized certification bodies
were also trained on the standard.
Training included context
specific materials and examples,
integrated pest management,
and best practices for safe
disposal of organic matter at the
end of the production cycle.

Addressing Child Labor in
Turkey

Together with local NGOs

and our partner companies
(including leading nut traders
and manufacturers), we trained
more than 7,600 hazelnut farmers
IN prevention, monitoring, and
remediation strategies to combat
child labor. In the face of COVID-19,
we shifted to online trainings and
workshops. We also worked with
the Turkish Ministry of Health to
ensure protections for migrant
farm workers and their families.
Our partner, Durak Hazelnuts,
launched a summer program for
the children of seasonal workers.

Certified Chili Peppers
from Thailand

We welcomed Inproba B.V., Dutch
producer of oriental ingredients
and meal components, to our
alliance. Their chili peppers

are the first Rainforest Alliance
Certified product to be produced
iIn Thailand.



FIELD PROJECTS
WITH COMPANIES

By joining forces with our company
partners, we're driving more
responsible business practices to
protect nature and improve the
livelinoods of rural people.




FIELD PROJECTS WITH COMPANIES

Driving Improvement in the Banana Sector

Conventional banana farming uses more agrochemicals than many other commodities, including
some that are harmful to the health of nearby communities and nature. We're working with

banana farmers and companies to reduce and mitigate the use of agrochemicals and protect
ecosystems.

Our initiative, Promotion of Social and Environmental Best Practices in the Banana Supply Chain
In Guatemala and Ecuador, is designed to:

* help farmers improve their farm business management and adopt
sustainability best practices

« minimize agrochemical use and related risks; find natural alternatives

« conserve natural ecosystems, promote native vegetation, and boost
climate resilience

- Improve household health and sanitation

11,693 2,185 4,360

people served in of those are are women
Guatemala & Ecuador young workers &
entrepreneurs

W,



FIELD PROJECTS WITH COMPANIES

Driving Improvement in the Banana Sector

A Replicable Model for More Sustainable Banana Farming

In partnership with Agroamérica, one of Guatemala’s largest
agribusinesses, we established pilot farms in the southwestern region of
Guatemala. Our goal was to create a replicable model of improvements
that could be used throughout the banana industry. These include:

 buffer zones to protect plants from disease and keep waterways clean

 a recycling collection center for the plastic generated in agricultural
activities; trainings on sorting recyclable and non-recyclable waste

 a native plant nursery with capacity for 75,000 plants to be distributed
among community leaders and small-scale farmers (30,000 plants
distributed so far)

o disinfection stations for vehicles and workers to prevent the spread of
Fusarium oxysporum (TR4), a crop-devastating contagion

» dining facilities where workers can wash their hands and eat;
collection bins for food and drink plastic waste




FIELD PROJECTS WITH COMPANIES

Driving Improvement in the Banana Sector

Jasafrut Goes One Step Further for the Wellbeing of Banana Workers

After recognizing the unmet social and mental

health needs in the rural areas in which it operates,
the Rainforest Alliance Certified Ecuadorian banana
exporter Jasafrut decided to take a step beyond what
was required in our Sustainable Agriculture Standard.
Through its Equapak Foundation, Jasafrut introduced
mental healthcare (in addition to basic healthcare)
for farm workers and their families. We supported
Jasafrut’s efforts as part of our overarching initiative.

The impact was significant: Between July and
September 2020, almost 1,000 people received mental
healthcare through psychologist visits and group
workshops, both on the farms and in the broader
community. Discussion topics included addiction
prevention, domestic violence, communication, and
work-related stress. When the COVID-19 pandemic hit,
programming continued virtually.




FIELD PROJECTS WITH COMPANIES

Albert Heijn Joins Us to Advance a Living

Wage for Farm Workers

Through our Sector Partnerships
Program, we padrtnered with

Dutch supermarket chain Albert
Heijn and other supply-chain
stakeholders to learn more about
the impacts and costs of ensuring
a living wage for farm workers.
The unique collaboration included
two coffee farms in Kenyaq, their
exporter, a retailer, a coffee
roaster, and an impact research
agency. Together, we aimed

to develop practical solutions
that address the challenges of
bridging the living wage gap for
farm workers.

In 2020, Albert Heijn's payments
helped bridge the wage gap

by 38 percent, and the retailer
will continue to pay the same in
202]. While the project is ongoing,
the payment of a living wage
has already proven to positively
impact farm workers’ livelihoods.
This model could become a
replicable example for—and
beyond—the coffee sector. The
outcomes have dlready steered
our new certification program
toward more transparency and

equity.



FIELD PROJECTS WITH COMPANIES

How Lidl’s Project Used Climate-Smart Agriculture
to Uplift Women'’s Leadership in Coffee

A two-year collaboration, called Project Guatemailaq,
brought together supermarket chain Lidl, the
Rainforest Alliance, and CARE (an organization
focused on eliminating poverty), and the UGK
Foundation (local farmer federation), to conduct

a clear approach to strengthen the position of
women coffee farmers. For 111 women participants,
this resulted in more decision-making power, higher
confidence in public, greater control over resources
on their farms and in their homes, and increased
desire to participate in work groups. Today 95% of
the women-led coffee farms have systems in place
to guarantee better agricultural practices and
adaptation to climate change.

“This project trained us to accomplish greater empowerment as women...
and positioned us to make decisions and address education.”

DONA VICENTA, DONA ROSALBA, AND DONA MANUELA | Women farmer representatives from the project
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“We don’'t need a superhero or even

100 superheroes to make positive change.
We need an international alliance of
individuals, communities, corporate
leaders, and governments to collaborate,
innovate, and work together for a shared
vision of sustainability.”

M= =4 INTAN FARDINATRI
il /W29 Rainforest Alliance coffee & spices manager
. Lampung, Indonesia




BUILDING
A GLOBAL
MOVEMENT

No single person or organization
can solve our planet’s challenges.
But together, we are an unstoppable
force for people and nature.




BUILDING A GLOBAL MOVEMENT

HFollowTheFrog Campaign 2020

Our annual Follow the Frog campaign highlights everyday actions—like buying products with our
green frog seal—that can make a positive difference for people and nature.

FOLLOW 87 12.8M

Collaborating Overall reach
company partners on social media
, 21 205K
g Influencers with views of Bonnie Wright's
combined reach Instagram Live with our

of 5M Ethiopia Director

A WEEK HIGHLIGHTING THE COLLECTIVE POWER OF CONSUMERS




BUILDING A GLOBAL MOVEMENT

Voices from Our Community

“Really interesting
conversation, it can
become so easy to
just pick stuff off

the shelf without
thinking about the
communities behind
it. Thank you!”

@alanr.lea

commenting on ambassador
Bonnie Wright's Instagram
Live conversation with Denu
Tsegaye, our Ethiopia Director

THE
COI.I.ECTIVE
POWER OF
CONSUMERS

CAN
CATALYZE
REAL
CHANGE.

“The @
rainforestalliance’s new
green frog certification

is a tool to help people

on this journey—nota
mark of perfection, but a
reminder of the massive
collective power we have
as consumers to do better
for people and planet.”

@lesswastelaura
In her Instagram post for
#FollowTheFrog 2020



BUILDING A GLOBAL MOVEMENT

Celebrating Together, Apart

In March, the COVID-19 pandemic brought our annual
fundraising gala planning to an abrupt halt. As the Rainforest
Alliance directed its entire staff to begin working from home
full time, the communications and fundraising teams threw
their traditional plans out the window and started from
scratch. The result was the most inclusive, international event
In our history: a 1.5-hour livestreamed video program that
embodied the very best of our alliance.

Our program featured a documentary-style segment on our
frontline partners in the Amazon, a video poem by actor/
designer/tea purveyor Waris Alhuwalig, interviews with some
of the world'’s leading youth climate activists, and a musical
collaboration by staff musicians from around the world.

The livestream celebration culminated with uplifting,
tropical-themed deejay sets by Natasha Diggs and
DJ Rashida.
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BUILDING A GLOBAL MOVEMENT

HTogetherForForests
to Fight Deforestation

In September, the Rainforest Alliance joined
#Together4Forests, a campaign to demand
a strong, new European Union law to protect
the world’s forests and other ecosystems

by keeping products associated with
deforestation out of the EU market.

Our alliance members were among the

1.1 million people who participated in the
European Commission’s public consultation
on deforestation, and their input was delivered
to the European Commission on December
14,2020. It was the largest number of
submissions to a public consultation on the
environment in the history of the European
Union.




PURCHASING
POWER

Our seal makes it easy for
hundreds of thousands of
consumers to wield their
collective purchasing power.




PURCHASING POWER

Our New Seal Takes a Leap

The Rainforest Alliance launched a vibrant new seadl
In September of 2020—and within three months, our
re-invigorated little frog had already leapt onto 6,000
new products in more than 100 different countries.

This new seadl is a symbol of our vision for achieving a
world where people and nature thrive in harmony—a
vision enhanced and expanded by the 2018 merger
of the Rainforest Alliance and UTZ. Eventually the

new seal will replace the previous Rainforest Alliance
Certified seal and the UTZ label entirely, but during
this transition phase all three appear on the market,
on more than 20,000 products.

To choose the Rainforest Alliance seal is to support
farms that work to protect local ecosystems, boost

farm productivity, increase climate resilience, and RAVELLI
advance the economic and social well-being of  Chcoladk
farmers. 6y
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PURCHASING POWER

Rainforest Alliance Certified

Products Now Highlighted
oh Amazon

It's now even easier to shop responsibly. In 2020
online retail giant Amazon bestowed a Climate
Pledge Friendly badge upon all Rainforest Alliance
Certified products—which means that consumers
can filter for products that bear our green frog seal
when browsing Amazon.

The Rainforest Alliance’s certification program is one
of only 18 to earn the Climate Pledge Friendly badge,
which helps shoppers in the US and Europe make
choices that are better for people and nature. The
badge also creates unique opportunities for brands
we work with to garner more visibility for their
certified products.

CLIMAT=
PLEDG=
FRIENDLY

Delivar to Patrick .
am azgp . ©® Brooklyn 11238 al = caribou coffee

— All Subscribe & Save Prime Video Pat's Amazon.com Customer Service Prime -

%gé Climate Pledge Friendly

Buy Again

Q

Caribou Coffee Caribou Blend,
Medium Roast Ground Coffee, 20
Ounce Bag, Rainforest Alliance
Certified

Brand: Caribou Coffee
Wrirdr & v 5,284 ratings | 50 answered questions

PERLLLARGIERY for "caribou coffee ground”

%j¢ Climate Pledge Friendly

Price: $10.98 ($0.55 / Ounce)

Get $10 bonus when you reload $100 or more to your gift
card balance.

May be available at a lower price from other sellers,
potentially without free Prime shipping.

Flavor: French

Caribou Blend (Medium
Roast)
5 options from $20.55

Daybreak Morning Blend
(Light Roast)
$10.94 ($0.55 / Ounce)

#prime

French

We've made it easier to discover products with sustainability certifications, as part of our commitment to help preserve the natural world. Time is fleeting. Learn more

PRODUCT CERTIFICATION (1)

ot 'r,t Rainforest Alliance seal stands for more
}  sustainable farming methods that help
improve farmer livelihoods & mitigate
climate change.

Best Sellers Browsing History = Today's Deals Fresh -



PURCHASING POWER

Rainforest Alliance and UTZ Earn Top Scores

for Sustainability

We're delighted to report that both

our Rainforest Alliance seal and the

UTZ label have once again earned a
coveted spot among Milieu Centraal’s
top 10 labels for sustainable food in the
Netherlands. The Rainforest Alliance won
the highest score in the categories of
coffee, tea and chocolate, and fruits and
vegetables.

Dutch consumer advice organization
Milieu Centraal ranks a total of 140 food
labels and brands each year according
to their sustainability requirements,
control processes, and transparency.

Rainforest Alliance

Milieu HEITEEE=E
Dier I speet niet |
Mens ErmEl

Controle T S I e
Transparantie O i e IO B

Controle
Transparantie R e (T Y

milieu
centraal

centraal




SUSTAINABLE
DEVELOPMENT
GOAILS

The United Nation’s 2030 Agenda
for Sustainable Development
outlines 17 goals that go hand-in-
hand with our efforts to create a
future where people and nature
thrive together.




SUSTAINABLE DEVELOPMENT GOALS

The Sustainable Development Goals (SDGs)

bring together world leaders committed to Sustainable Agriculture  Climate and
making significant progress in human rights, and Supply Chains Biodiversity
environmental sustainability, climate change,

. ZERO 1 RESPONSIBLE 1 CLIMATE
prosperity, and peace. Many of the causes that HUNGER CINSIMPTIN ACTION
we have dedicated ourselves to for the past 33 ((¢
years are reflected in this ambitious agenda. '

Here, you can see which goals aligned with our
Initiatives in 2020.

Human Rights Building the Alliance

NO DECENT WORK AND ‘I 7 PARTNERSHIPS
POVERTY ECONOMIC GROWTH FOR THE GOALS

Tl

GENDER
EQUALITY
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HOW WE ARE FUNDED

We finance our work and sustainability
programs through diverse sources of income.
The largest of them are participation royalties
from certification, grants from governments
and foundations, and individual donations.

Participation Royalties

Participation royalties* are paid by
companies that buy and sell goods
produced on Rainforest Alliance Certified
or UTZ certified farms. The Rainforest
Alliance uses the royalties to support
and sustain our certification programs.
We invest these royalties in developing
standards and policies, training farmers
and auditors, managing a quality control
system for auditors, tracing certified products
throughout the supply chain, measuring
impact, and more.

Grants and Contracts

Foundation, bi-lateral government, and
multi-lateral government agency grants as
well as corporate grants and contracts fund

a variety of our landscape management
programs to accelerate the adoption of
more sustainable agricultural and forestry
practices throughout the world.

These grants also fund global partnership
initiatives designed to advance new solutions
to systemic sustainability challenges. These
partnerships demonstrate the power of
working ds an alliance. Examples include

the Accountability Framework Initiative and
LandScale.

Grants and contracts cover direct project
costs as well as operating costs.

Donations

The Rainforest Alliance has a long and
robust history of individual philanthropic
relationships. Individual donations to the
Rainforest Alliance range from US$5 to more
than US$1,000,000. These contributions come
from people committed to taking action

on some of the most pressing social and

environmental challenges of today. They play
a critical role in making our work possible

as they fund a spectrum of the Rainforest
Alliance’s organizational needs—from general
operations to distinct sustainability programs
in agriculture and forestry.

Other Contract Revenue

We work with international companies

in agriculture and forestry on tailored
programs to make their supply chains more
sustainable. Each of these programs is
funded by the company that the program is
for.

In-Kind Contributions

We also receive donations of goods and
services such as legal advice, space, and
consulting.

* The equivalent of “participation royalties” in
the UTZ program is “volume-based fees.”
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REVENUE & SUPPORT

1o

INTRODUCTION

Bl Royalty Revenue (67%) US$ 49,347,798
5 -
‘;ﬁﬁfj;?; F1 Government Grants and 11,828,253 O
ALLIANCE Contracts (16%) >
<
Wnlllotlde El Foundations and Corporate 3,396,489 Z
COMMUNITIES GI‘CIntS (50/) <
& NATURE o g
R E1 Major Donors and Individuals 4,912,358 .
BUSINESS (7%) O
<
OUR E other Contract Revenue (3%) 2,042,454 s
COLLECTIVE ;
bt [ Special Events — Net (0.2%) 134,025 :
- Ed n-Kind Contributions (1%) 963,077 <
El other (2%) 1,356,626

DATA TOTAL REVENUE & SUPPORT US$ 73,981,080
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EXPENSES

Bl Program Services (79%) US$ 51,551,324

EFl Management and General 11,022,827
(17%)

El Fundraising (4%) 2824 815

TOTAL EXPENSES US$ 65,398,966

« 2020 ANNUAL REPORT
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SUMMARY

TOTAL REVENUE & SUPPORT US$ 73,981,080
TOTAL EXPENSES 65,398,966
OTHER ACTIVITY
Foreign Currency Translation 597,283
DISCONTINUED OPERATIONS* Rainforest Alliance Holding, Inc. is an international non-profit
RA-Cert — Net 442 704 organization, organized on January 1, 2018 in the State of Delaware
' to serve as the common parent non-profit corporation providing
centralized governance and oversight over Rainforest Alliance, Inc. and
Stichting Rainforest Alliance. The above financial summary represents
ASSETS the consolidated revenue and expense for 2020 for the merged
Change in Net Assets 9,622,101 organization.
Net Assets, Beginning of Year 40,787,322
*During 2018, RA sold it ' jon with its RA- '
Net Assets, End of Year Us$ 50,409,423 uring 2018, sold its assets in connection with its RA-Cert line of

business. This sale represented a strategic shift in RA’s operations and
as such was recorded as a discontinued operation in the consolidated
statement of activities and changes in net assets.
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DONORS

The Rainforest Alliance finances
its work and sustainabillity
programs through diverse
sources of income. The largest of
them are participation royalties
from certification, grants from
governments and foundations,
and individual donations.
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A Message from Our Board Chair

Since its founding 1987, the Rainforest Alliance has responded to

complex, global challenges by focusing on constructive, pragmatic

‘.;"AE.,’:L‘S.IE;T solutions. 2020—a year defined by unimaginable hardship and suffering, §

ALLIANCE called on us to harness our collective determination in new ways. %

<

-

THRIVING Colleagues around the world mobilized in the early weeks of the =

g‘:,“fg{:’;‘;"“ pandemic, even as they, too, experienced heartbreaking losses in s

their own communities. When we learned that farmers in some of our S

partner communities could no longer put food on the table, let alone :

BUSINESS afford personal protective equipment or hand sanitizer, we launched O

an emergency fundraiser to support longstanding partners with their <

OUR most urgent needs (See more on pages 29-32). And we found ways =

it to continue and grow our sustainability programs, despite the new D ”

challenges brought by the pandemic. QX -

o o DANIEL KATZ %

SUMMARY We are deeply grateful to the thousands of individuals and organizations Board Chair o
who supported our work, even in the face of economic uncertainty.

. And we are inspired by your enduring commitment to our alliance.

CERTIFICATION
DATA




WE
THRIVE
TOGETHER

INTRODUCTION

WE ARE THE
RAINFOREST
ALLIANCE

THRIVING
COMMUNITIES
& NATURE

RESPONSIBLE
BUSINESS

OUR
COLLECTIVE
POWER

FINANCIAL
SUMMARY

DONORS

CERTIFICATION
DATA

DONORS

The donors who contributed more
than US$500 to support our work
INn 2020 are listed below.

Contributions

US$1,000,000 & Above

BHP Foundation

The European Union

The German Federal
Ministry for the
Environment, Nature
Conservation, Building
and Nuclear Safety

Global Environment
Facility (GEF)

Gordon and Betty Moore
Foundation

The Government of
Norway’s’ Ministry of
Climate & Environment

Green Climate Fund

IKEA Foundation

The International
Fund for Agricultural
Development (IFAD)

The Multilateral
Investment Fund (MIF),
a member of the IDB
Group

The Netherlands Ministry

of Foreign Affairs

(MoFA)

The Netherlands Space
Office (NSO)

Tides Foundation

The United
Kingdom Foreign,
Commonwealth and
Development office
(FCDO)

The United States
Agency for
International
Development (USAID)

Walmart Foundation

World Bank

Contributions

US$100,000 - US$999,999

Anonymous

The Alstom Foundation

The David and Lucile
Packard Foundation

Deutsche Gesellschaft
far Internationale
Zusammenarbeit (Gl2)
GmbH

Food & Agriculture
Organization of the
United Nations (FAO)

The German Federal
Ministry for ECconomic
Cooperation and
Development (BMZ)

Krystyna and Dan Houser

ISEAL Alliance

Elysabeth Kleinhans

Mitsubishi Corporation
Fund for the Americas

The Mulago Foundation

The Netherlands
Enterprise Agency
(RVO)

One Tree Planted

7 our partnership with the
Rainforest Alliance has
been incredibly positive,
and we’'re thrilled with
how quickly we’ve been
able to make an impact
through reforestation

The Overbrook
Foundation

Panaphil Foundation

Revolut

The Sustainable Trade
Initiative (IDH)

Swedish Postcode Lottery

TechnoServe

Tinker Foundation Inc.

TOKS

TUI Care Foundation

The United Kingdom
Department for
Environment, Food &
Rural Affairs (Defra)

United Nations
Development
Programme (UNDP)

W.K. Kellogg Foundation

Contributions

US$10,000 - US$99,999

Anonymous

Rachel and Adam
Albright

APRIL Group

The Benevity Community
Impact Fund

Brilliant Earth

together. There’s much
more on the horizon as
we continue to grow and
expand in 2021 —Matt
Hill, founder of One Tree
Planted

Laura Brooks

Alex Cohen and Leah
Keith

Confiseur Ldderach Ag

Conservation
International

David Cowan and

Nathalie Cowan

craigslist Charitable
Fund (CCF)

Critical Ecosystem
Partnership Fund
(CEPF)

David and Katherine
Moore Family
Foundation Fund

Roger and Sandy
Deromedi

Jerome L. and Thao N.
Dodson

Domtar

EarthShare

Evergreen Packaging,
Inc.

Facebook

Frances Lear Foundation

General Mills, Inc.

Marilid Herndndez
and Luis Bosoms

» support the Rainforest
Alliance, not only for
the organization’s
dedication to the health
of the planet, but for their
commitment to the well-
being of smallholder
farmers and their
families. For me, this is
central: when farmers
are earning decent
income, they will stop
looking for other ways
to support their families,

The International
Foundation

Calvin Johnson

Kaphan Foundation

Kimberly Clark
Corporation

Lyn and Norman Lear

Peter H. Lehner

Lawrence and Victoria
Lunt

Mancheski Foundation

Marta Heflin Foundation

Maynard and Katherine
Buehler Trust

Microsoft Corporation

Claudia Miller

Mitsubishi Corporation

Fund for Europe and

Africa

Sandy Malling

such as through illegal
logging and child labor.
And ultimately, we will
have healthier food and
more productive land.
—Marili Hernandez de
Bosoms, member of the
Rainforest Alliance Board
of Directors since 2009
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Catherine A. Ludden
and Eric B. Rothenberg

The New York
Community Trust

O'Melveny & Myers LLP

PayPal Giving Fund

Richter Farms

Rick Steves’ Europe

Wendy Gordon and Larry

Rockefeller

The Sall Family
Foundation

Peter M. Schulte

Kerri and Drew Smith

Sandra Spears

Sulzberger Foundation

Richard Taylor and
Judith Taylor

Teach a Man to Fish
Foundation

Laney Thornton / Flora L.
Thornton Foundation

Towards Sustainability
Foundation

The UK Online Giving
Foundation

Diana Visser

Jane Wallerstein

Annemieke Wijn and
Helmut Detken

Contributions
US$1,000 - US$9,999
Anonymous
Kevin Ahlers
Garrett Albright
American Express
Foundation
Julie Taymor

I 1t is thrilling and
humbling to meet the
farmers and foresters
who are on the front lines
of saving some of our
most pristine rainforests

and ecosystems,

sometimes putting their

personal safety and

family security in peril.
These are truly difficult
times, but we have seen
the incredible beneficial
impact of agricultural
sustainability certification,

forest conservation,
and restoration.—

Cathy Ludden and Eric
Rothenberg, supporters
of the Rainforest Alliance
for more than 20 years

Giocondo Angeli

Novoresume ApS

Arpin Charitable Trust

Kristyn Assmann

Alison Aubrejuan

Judith Auchincloss

Bank of America
Charitable Gift Fund

Jon Barwise

Linda Beale

Bryce Beddard

Alexander Belderok

John Beliveau

Melanie Bender

Betty A. Lewis University
Environmental
Charitable Trust

BlackRock

Scott Bonora

Megan Boone

Michael Bouska

Michael Bradley

Caroline Brehm

Lisa Brenskelle

Kathryn Briggs

Elise Bright

The Buckmaster
Foundation

Heather Burks

Andrew Burson

Mark Carol

Stephanie Carpenter

Barbara Carroll

John Caulkins

Brightside Charitable
Foundation

Chipotle Mexican Girill,
Inc.

Yvon Chouinard

Church of St. Frances
Cabrini

Joanne Cirocco

Jane Clark

Climate Ride

Cloudera Foundation

Jay Conger

Laurie Conroy

Sonila and David Cook

C. David Cook

James Cooney

David and Kathy Cottrell

Daniel J. Couvreur

Christine Curtis

John Dahlstrom

Canute Dalmasse

Janis Totham-Davies
and Ronald Davies

Davis-Tailer Foundation

Praveen Dayalu

Frank de Beer

Edmund de Waal

David Dellen

Raeann Dienstag

Kathleen C. Doyle

Rosemary Draper

Helen Dunlap

Brian Dusablon

Lara Elliott

Montgomery Elmer

The Eric and Joan
Norgaard Charitable
Trust

Karen Evans

Trevor Evenson

Eliza Factor and Jason

Factor

Lexia Farris

Duncan Fedde

Laura Fetzner

Jaime Flaherty

Emily Fletcher

Anne Ford

Carol Fox

Daniel Frankel

Claire Fratello

Diana and Andrew Frost

Jessie Fry

Nick Galea

Candace Galen

Cyrill Gebert

Kevin Giles

Elizabeth Ginsberg and
Robert Weinstein

Matthew Glomski

Steven Goldberg

Megan Goldsmith

Burnham Grammar
School

Nicole Green

Phyllis Green and
Randolph L. Cowen

Greenside Parish Church

Lumina Greenway

Terence Groening

Amanda Gross

Janet Grossman and
Howard Mechanic

Alex Groth

Katherine and Robert
Haas

Gita Hapsari

Joseph Harmon

Hartford Insurance

Rhiannon Hatchell and
Jared Hatchell

Autumn Heep

Joel Hernandez

High Country Financial
Advisors, Inc.

Highgate School

Alik Hinckson

Jackson Howard

Leona Hubatch

Miriam Ignatoff

Impact Assets

Tatine Inc.

Robin Ingersoll

Stephen Irish

Sana Jarral

Nicole Jebson

Sylke Jellema

Darlene Jeris

Stephen Johns

Jones Lang Lasalle Ltd

Josephine K. Lowe Fund

Marta Jost

Donna Kaplan

Steve R Kaufman

Christopher Kelley

The Kelly Living Trust

Jessica Kenaston and
Nils Kenaston

Jeanie and Murray
Kilgour

Rick Kinsey

Adam Klausner

Courtney Knott

Barbara and Jim Korein

Margaret Kramar

Luka Krapic

Anne Krumme

Peggy Kurtz

Diane Lamb

John Landes

Kevin Lavrack

Peter Leahy

Thais Leal

Kate Lear and Jonathan
LaPook
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Maggie Lear and Daniel
R. Katz

Russell Lemle

Gracella Lenhart

Carolyn Lenz

Daniel Levine

Lisa Liljeqvist

Lillian Emmons Family
Fund

Yuling Liu

Johnathan Love

Lila L. Luce

Larry Lundberg

M. House Family Fund
at The San Diego
Foundation

Tom Maguire

Giovana Malufe

Tara Marchionna and
Timothy Messler

Roxana Martillo

Ryan Martin

Oliver Masaba

Elisabeth Mason

Maynard P. and
Katherine Z. Buehler
Foundation Fund

Emilie McConville

A P McFarlane

Meghann McKale

Mary Mckay

Diana and Mark McNabb

Kelly Mealia

Joshua Miller

Edward M. Juda

Viva Moffat

Paul Molina Chavez

LaRona Moore

Irene Moskowitz

MTE Fund

James Mulryan

Sandra Munoz

Adriane Musgrave

Names in the News

The Nature Conservancy

Glenna Neece

Network for Good

Allen Newman

Liana K. and Gebhard
Neyer

Magali Nishimura
Nottingham

Lisa Nix

Kelly Noonan

Jana Norton

Leslie O'Loughlin

Isabelle Orain

The Orchard Foundation

Juan Esteban Orduz

Overall Family
Foundation

Fernando Pardillo

James Parriott

Lauri Paul and Mark
Hamilton

Isabelle Philippe

Jim Phillips

Andrea and Mark Picard

Eric Piesner

David Porteous and Vicky
Smith

Thomas O. Randon

Polly Rattner

Karen Raucher

Allen Reitz

Myrrhia Resneck

Eleanor and Williom
Revelle

Emiliano Rice

The Riedlinger Family

Sarah Roethlisberger

Rogers Family
Foundation

Glen Roseborough

Laura and David Ross

Charles Ruedebusch

S.L. Safferstone

San Diego Foundation

Sandringham School

George Schell

David and Lori Schnadig

Thomas Schulz

Schwab Charitable Fund

Robert Seeloff

Bardia Shahali

Divya Sharma

Nicky Sherbrooke

Sherman M. Starr
Charitable Remainder
Unitrust

Vortex Shipbroking

Silicon Valley Community
Foundation

Jeffrey Simms

Patricia Simpson

Miriam Sinn

Max Sirera

Harriet Smith

Martina Sol

Samantha Solomon

Stanley Shalom Zielony
Foundation

JOSHUA Startup

Brian Steele

John Steinberg and Jill

Pliskin

Jennifer Steingart

Peter Stevenson

Jonathan Stone

Robin Stutman

Alvin Suissa

Richard Tait

Angela Tankian

Cathy Taub and Lowell
Freiberg

Lee and Norelle Tavrow

The Thomas R. And
Deborah A. Davidson
Foundation

Chloe Thomas

Simon Thomas

Jan Thompson

Robert Tipp

Dewayne Toon

Wes Toyofuku

Susan Tressler and Fabio
Corsi

Diane Trombetta

Folke van der Veen

Stevie Van Horn

Rick & Denise Varnum &
Jessup

Vieginia B Vera Vicente

Louis Vervat

Goran Visnijc

Jerusha and Kenneth
Vogel

Patricia Voydanoff

Raymond Wagner

Spring Washam

Stephanie Weir

Caitlin Welch

Tensie Whelan

Emily White and Richard
White

Thomas and Linda Wicks
Charitable Fund

Dana Williams

Lisa Wolf

William Wozencraft

Penelope and Philip
Wright

Xactlyone Foundation

Wenqging Yan

Grace Yu and Nikolas
Makris

Contributions
US$500 - US$999
Anonymous
Jerome Adler
Raig Adolfo
Antonino Aiello
James Aldworth
Gregory Alexander
Matt Alexander
Noor Al Nageeb
AmazonSmile
Chase Amick
Michael Anderson
Jim Arata
Rowena Archibald
Carol Armbrust
Susan Armitage
Sanjay Athavale
Gerald Audesirk
Linda Avery
Erin Bachman
Anya Baitch
Andrew Baker
Danielle Barnett
Kathleen Barry
Diane Bastian
Cathy Battles and Lee
Battles
Charles Baumann
Connor Beck
Paul Beck
David Beeman

Michael Beeman

Moritz Beer

Linda Behnke

Stephen Benko

Fabienne Benseghir

Clare Bernstein

Alessandra Bertani

Thomas Bertossi

Anshu Bhatia

Judith Biancalana

Michael Bier

Byron Bohlsen

David Bond

Jan Booth

Craig Boreth

Valerie Brackett and
Nikolaos Monoyios

Judith Brady

Nicholas Bridgett

Diana Britton

Parker Brock

Joel Bronstein

Catherine Brouwer

Sarah Buchanan

Shannon Bueker

Jerry Burns

Burt Family Foundation

Edward Burtynsky

Joseph Bush

Amy Butler

Butterfly Wonderland
Foundation, Inc.

Laurence Carter

Carisa Cattran

Tanya Chaly

Maya Chandar-Kouba

Maggie Chang

Anastasia Sares

Geoffrey Chen

Christina Cho
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Chloe Chong

Yee Chow

Nabi Chowdhury

Christian Christensen

Vivien Chung

Caroline Clayton

Timothy Cliffe

Chester Cochrane

Hayyim Cohen

Toby Coleman

Frank Muehlenkamp

Tamara Cooley

Estefania Corona

Amy Corsun

Daniel Coyne

Cristina Craciun

Candi Crichton

Aron Csondes

Matthew Cubbage

Alice Valder Curran and
Charles Curran

Maureen Curreri Collier

Mary Curry

Jo Anna Dale

Cornelia Dannert

Diane H Davidson

Rachel Davis

Barbara Davison

Deanna Dawson

Hervé de Caritat

Rebecca De Souza

Eric Decker

Margaret Decker

Michael DeHaan

Elizabeth M. Denning

Joseph Devonport

Angelo Dilullo

BreeAnne Doehring

James K. Donnell

Brian Donnelly

Rohan Douglas

Eva Drexler

Angela Driscoll

Conor DuBois

Dave Eglsaer and Carol
Eglsaer

Michael Ekblad

Harold Elish

Dominic Elliott

Kristina Ellis

Lisa Ellis

Veronique A. Oomen and
Leendert Jan Enthoven

Karen Evans

Sonia Fargue

Tatiana Farkas

Nathan Ferlazzo

Marianne and Robin
Ferriby Family Fund

Ludmila Ferruzzi

Lloyd P Fetterly

Heather Fiebing

John Fields

Pascal Finette

Stuart Firth-Clark

Alicia Follmer

Monifa Foluke

Nathan Forde

Kim Forrest

Wendy Franks

Sunny Friedman

Norma A Fritsche

Benjamin Fry

Aimara Fuenmayor

Zoe Gaitskell

Jessica Galvan

Veronica Geczi

Carol Gesser

Kate Goodison

Patricia Goudvis

Jeffrey B. Gracer

Cheryl Green

Jillian Greenacre

Carol Grewal

Birgit and Grant Grundler

Lorenzo Guadagno

Dave Gupta

Stephanie Gutschall

Siera Haboc

Karen L. Hagen

Tim Halloran

Nina Hamilton

Oliver Harris

Margaret Hayden

Maria Haza

Michael Hearing

Stefanie Hebeler

Mate Hegedus

David Helfinstein

Dawn Hendry

Alyssa Hickert

Adrian Hillenbrand

David Hillert

Karen Hinckson

Alex Hixenbaugh

Melody Hoffman

Donna and Peter
Hollinger

Shelley Hon

Janet Hughes

Ryan Hunt

Love Improchori

Kenrick Intan

Brooke Jackson

Erik Jackson

Frank Jenks

Jeffery Jens

Jon Sonni Jensen

Natalia Jimenez

Phillip Johnson

Alexandra P Jones

Anandita Joshi

Marnie Joy

JPMorgan Chase’s Good
Works Employee Giving
Program

Danielle Kane

Shanthi Swaroop Katika

Leslie Kaufman

Catherine Kazmirski

Kathryn Keller

Michael N Kennedy

Neil Kenward

Charles King

Pat Kly

Linda Klaben

Maarten Kleyn

Melissa Klingler

Khaled Kortas

Shihyu Kuo

Ching Hao Kyle Lam

Ryan Lamberg

Chase McCain

Christine Leas

Cristian Letai

Eric Liedtke

Ryan Link

Wilson Liu and Xiaolin
Zhang

Jimmy Liu

Amanda Lloyd

Jillian Lomanno

Ann Lu

Peter Lueftl

John Madden and Norine
Madden

Robert Madison

Natalie Marcantonio

Vijay Mariadassou

Mithran Mathew

Linda Matthews

Rodney McAdams

Lilian McCarthy

Alexandra McMullin

Kathryn McQuade

Irlanda Mendez

Federico Menziani

Barbara Meyer

Kiri Milburn

Zipporiah Mills

Sara Miranda

Paula Monroe

Catherine Moore

Michael Moreno

John Morris

Charles Moss

Anthony and Michelle
Munkholm

Madhav Murthy

Judith Myers

Margaret Myers

Jill Nelson

Timothy Newlbry

Newington Primary
School

Bryce Nicholson

Joyce and Roger
Nussbaum

Conor O'Brien

Bruce Ogin

John O’'Hara

Corey Okinaka

Krista Olson

Danielle Osborne

Urmila Padmanabhan

Tommie Pegues

Guy Pelly

Michael Peltz

Henry Perkins

Donald Perras

Ellen and Eric Petersen

Hannah Peterson

Katie Petitbon

Lorenzo Petraroli

Truman Phan

Judy Phares

Philanthropic Ventures
Foundation

Alja Podgornik

Rachel Polcyn

Elizaveta Porodina

Justin Porter

Matthew Powers

Dexter Quiggle

Steven Rabinowitz

Anne Randolph

Kathrin Rapp

Thomas Reynolds

Tina Rhea

Amy Robinson

Elissa Weissman

Forrest Rode

Jeanne Rosenmeier

Andrew Rostaing

Jessica Rostoker

Neal Roston

Amanda Rubin

Jill and Bryan Rutledge

Michael Sabin

Melanie Salmon

Stormie Sandhu

Tationa Santos

Alastair Sayce

Kirk Scarbrough

Benjamin Schachter

Robin Schaffer

William Serri

Elizabeth Shanahan

Judith Shapiro

Relbecca Sharp

2020 ANNUAL REPORT

RAINFOREST ALLIANCE



WE
THRIVE
TOGETHER

INTRODUCTION

WE ARE THE
RAINFOREST
ALLIANCE

THRIVING
COMMUNITIES
& NATURE

RESPONSIBLE
BUSINESS

OUR
COLLECTIVE
POWER

FINANCIAL
SUMMARY

DONORS

CERTIFICATION
DATA

Patrick Sheehan

Timothy Sheffield

Margaret L Preston Silver

Chantelle Simpson

William Simpson

Nigel Sizer

Lynda Skerratt

Austin Skootsky

Teresa & Stephen
Dussault Slow Wave
Coffee

Clio Smet

Gregory Smith

Maureen O. Smith

Sonja Smolokowska

Society Of The
Transfiguration

Meghann Sommer

Eugenie Sotiropoulos

Jane Spencer

Jonathan Stack

Yosef Stanton

Virginia Stearns

Elizabeth Steig

Lucy Stewart

Ellen Stone Belic

Ria Stout

Ellen and Daniel Strickler

Dinesh Surtani

Anton Svetushkov

Tom Sybrant

Lesley Sylvester

David Tabor

Pamela Tate

TC Transcontinental
Media

Bradley Tepaske

Julien Tessier

Pia Victoria Thiemann

Lucy Thomas

Masha Timonina

Angela Tina

Alexander Tinker

Rebecca Tobojka

Norman Todd

Caleb Townsend

Emma Trejo and Douglas
Bender

Nicole Trolet

U.S. Bank

Elizabeth A Ullman

Bruce Umbarger

Unitarian Universalist
Church of Spartanburg

Gregg Ury

Amber Valletta

Ton van der Laan

Marina van Limburg
Stirum

Vanguard Charitable
Endowment Program

Carolyn Goodrich

Paola Villegas

Maja Vogrinc

Joseph Walden and
Terry Walden

Christabel Walker

The Walt Disney
Company Foundation

Amy Warner

Jamell Watson

Beni Weber

Diana Wege and Tim
Sherogan

Susanna Wegner

Peter Well

Jeremy Welsh-Loveman

Michelle Whipple

Felicia White

John Williams

Gerald Woods

Kam On Keith Wu

Michael L Wyzan

John Yates

Robin Yoshimura

Whyley Yoshimura

YourCause, LLC Trustee
for eBay Foundation

Robert Zimmerman

Kayla Zuckerman

Judith Sulzberger
Society

Vs

The Judith Sulzberger
Society honors those
individuals who have
chosen to include the
Rainforest Alliance in
their estate planning.

George Benz

Maynard and Katherine
Buehler Trust

The Scott Gordon
Campbell Living Trust

Dr. Lynn H. Caporale

R Stephen Dorsey

Hans Grellmann and
Annerose Grellman

Terence Groening

Dorothy Hines

The Kelly Living Trust

Joseph Liebling

Roseann Schneider

Fumiko Shido

Victor Soukup

Sherman M. Starr
Charitable Remainder
Unitrust

% The Rainforest Alliance’s
work lays the foundation
for trust between
farmers, companies, and
consumers, critical to
protecting people and
nature. Their immense
experience and deep
relationships across
the globe provide the
tools needed to achieve
long-term impact for
generations to come.

We are proud to place
our trust in the Rainforest
Alliance and its impactful
work.—Linda and Bill
Richter, members of the
Judith Sulzberger Society
since 2014

Sandra Szanderek
Revocable Trust of
Francis P. Tafoya

In-Kind Contributions

Adnan Kelana Haryanto
& Hermanto

Arias & Munoz
(Honduras)

BDS Asesores Juridicos

Bentsi-Enchill, Letsa, &
Ankomah

Bufete Aguirre Soc. Civ.

Covington & Burling

Cozen O'Connor

Dentons Munoz (Costa
Rica)

Fragomen Global

Francoise Ntolo

Garcia & Bodan
(Guatemala)

Garcia & Bodan
(Honduras)

Garcia & Bodan
(Nicaragua)

Gonzdlez Calvillo, S.C.

Holland & Knight LLP

Kaplan & Stratton

Kignaman Soro

Littler-Mendelson

McDermott, Will & Emery
LLP

Miranda & Amado
Abogados (Peru)

Morgan Lewis

O’'Melveny & Myers LLP

Paul Hastings LLP

PENA - Mancero
Abogados (Colombia)

Proskauer
Van Doorne
White & Case LLP
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CERTIFICATION DATA

Coffee, Cocoq, Tea, Banana

The data on the following pages presents the

scope and scale of the Rainforest Alliance and UTZ
primary certification programs in 2020—-the third year
after our merger. The Rainforest Alliance and UTZ
certification programs continue to run in parallel until
the transition to our new certification program begins
in 2021.

The data includes our coffee, cocoq, teqa, and banana
programs.

Most of this data is collected via our online
certification and traceability systems. We do our
best to ensure that all the information in this report
IS accurate and reliable. As much of the data is
collected by third parties, we are aware that there
may be some shortcomings.

COFFEE

1+ million hectare
400,000+ farmers
28 countries

COCOA

2.7+ million hectare
890,000+ farmers
20 countries

« 2020 ANNUAL REPORT

TEA

650,000+ hectare
950,000+ farmers
22 countries

RAINFOREST ALLIANCE

BANANA

250,000+ hectare

187,000+ farmers and workers
19 countries
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CERTIFICATION DATA

Coffee - rainforest Alliance Certification Program

ESTIMATED PRODUCTION (MT)

oy Lo v
Global 655314 669698 770295

Brazil 235,214 221,283 243,023
Burundi 455 1,057 1,057
China - 247 349
Colombia 101,313 110,330 154,962
Costa Rica 32,070 26,696 27,137
El Salvador /7,393 8,144 7179
Ethiopia 27,150 50,698 63,058
Guatemala S 43,025 57,276
Honduras 27.886 26,090 27,332
India 32,995 31,995 32,577
Indonesia 5,505 4,793 6,176
Jamaica 37 42 47
Kenya 15,336 13,658 10,049
Laos 1,007 293 1,422
Mexico 9,272 2,601 13,289
Nicaragua 22,765 27.279 31,649
Papua New Guinea 631 631 631
Peru 39,087 44,588 38,852
Rwanda 6,827 3,733 5,590
Sri Lanka 5 - ]
Tanzania 12,056 5,641 5,664
Uganda 7,969 3,153 11,925
USA 1,139 1,139 1,139
Vietnam 31,941 32,933 27,060

Zambia 3,131 2,100 2,305

GLOBAL SALES (MT)

Global 328,082 393550 403241

Brazil 138,722 164,480 169,066
China - 200 ]
Colombia 49,601 70,110 79,373
Costa Rica 20,215 16,632 20,273
El Salvador 4,932 5315 4,143
Ethiopia 3,310 4,282 4,150
Guatemala 23,637 30,847 29,487
Honduras 21,123 28,323 21,573
India 4,253 3,955 4,183
Indonesia 5,647 4,950 3,716
Jamaica 3 8 S
Kenya 4,948 4,348 5,094
Mexico 6,059 5,476 9,737
Nicaragua 10,131 |07 14,575
Peru 13,154 16,138 11,379
Rwanda 742 1,936 2,111
Tanzania 2,156 2,155 1,424
Uganda 1,630 2,465 2,905
Vietnam 16,660 17,088 18,836
Other* 1,161 1,150 1210

*Other countries are Burundi, Laos, Malawi,
and Zambia

NUMBER OF FARMERS

e [ | a0
Globol 2271 12 Zzma

Africa 183,360 146,845 171,304
Asia / Pacific 14,771 13,015 17.418
Latin America 30,139 34,433 39,707

North America 1 1 |

NUMBER OF WORKERS
(permanent and seasonal)

Africa /7,730 80,379 89,805
Asia / Pacific 84,414 36,068 44,354
Latin America 206,751 169,822 200,100
North America 192 192 190

AREA (Hectare)

e T |
Global 470841 470611 519,828

Africa 143,333 120,372 142,396
Asia / Pacific 49,969 45,114 46,841
Latin America 276,413 303,999 329,464
North America 1,126 1,126 1,126

2020 ANNUAL REPORT
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Coffee - utz certification Program

UTZ

Certified

INTRODUCTION
ESTIMATED PRODUCTION (MT) GLOBAL SALES (MT) NUMBER OF FARMERS
T AT y 2018 2019 2020 %
Ll
ALLIANCE Brazil 402,936 336815 422,233 Brazil T Africa 164,245 190,290 181,519 o
Burundi 4,270 2,464 1,950 Burundi 1,302 2,071 1,822 Asia / Pacific 55653 54932 71,763 >
THRIVING China 8,435 9,917 14,669 China 1,623 8,100 6,868 Latin America 43580 43826  73.444 >
Colombia 110,782 115,178 123,292 Colombia 43,437 54,992 80,160 p
COMMUNITIES 055 e B DR C 1,293 1,255 3,233 =
DR Congo : : , Sy * ' ' o
& NATURE — e Ry E—— S 2925 4537 6,649 NUMBER OF WORKERS N
Ethiopia ’ ’ : P X
e ] e (permanent and seasonal) =
Guatemala 23,225 27,684 36,399 Guatemala : : :
e e 101.828 85577 102961 Honduras 75314 75,350 85,374 _ 2018 2019 2020 :
BUSINESS India el I & I (s i e, e e Global 193158 201,779 183834 O
; 19,337 12,635 11,380 Indonesia 8,944 6,166 4,917 Z
Indonesa — pye- e Afiica 56,148 55864 54,982 <
L Kenya 6,741 7.976 5378 Senye ’ ” ’?45 5'65? Asia / Pacific 60,397 44,183 42,493 =
Laos 2,484 5,111 13,398 Laos ‘ Latin America 76,613 101,732 86,359 |<_‘
LLl
. 46,439 46,812 60,977 . 17,683 22,922 15,793 o
Nicaragua Nicaragua AREA (Hectqre) o
Pz
2,761 2 4,9 : : =
SUMMARY T 3,451 3,558 7,618 Tanzania 1,534 1,093 1,110 %
las 8306 21050 20167 Uganda s 4g13 a3 Global 770423 720250 772,882
Ui 176,406 205,046 217,589 Vietnam 94,156 90,739 139,173 Africa 131,296 122,711 141,707
DONORS Other* 8,410 8,328 10,766 Other* 4915 3,605 4,898 Asia / Pacific 139,384 145498 136,357
Latin America 499,743 452,041 494,818
CERTIFICATION *Other countries are Costa Rica, El Salvador, *Other countries are Costa Rica, Papua New
DATA Papua New Guinea and Zambia Guinea and Zambia
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COCOdQ - Rainforest Alliance Certification Program

ESTIMATED PRODUCTION (MT)

o | | o |
Global 413932 439417 327915

Cote d'lvoire 245,124 248,359 191,759
Dominican Republic 22,429 21,144 21,715
Ecuador 26,057 29,456 21,260
Ghana 85,959 117,519 76,854
Indonesia 18,861 9.529 8,983
Nigeria 3,795 5,461 1,545
Papua New Guinea 1,058 1,527 1,252
Peru 3,964 3.295 1,532
Other* 6,685 3.127 3,015

*Other countries are Cameroon, Costa Ricaq,
India, and Tanzania

GLOBAL SALES (MT)

Global 183195 202568 186,005

Cote d'lvoire 131,442 136,956 137,250
Dominican Republic 5,967 11,757 7117
Ecuador 8,369 8.288 12,638
Ghana 19,852 42,518 26,528
Indonesia 11,132 1,039 895
Other* 6,433 2,010 1,577

*Other countries are Cameroon, Costa Ricaq,
Indig, Peru, Papua New Guineaq, Tanzania and
Trinidad & Tobago

NUMBER OF FARMERS

BT
Global 189793 209484 156391

Africa 168,672 185,463 132,430
Asia / Pacific 13,909 16,717 15,880
Latin America 7,212 7,304 8,081
NUMBER OF WORKERS

(permanent and seasonal)

BT T
Global 14834 8400 8880

Africa 4,667 5,156 2,471
Asia / Pacific 7,245 363 1,683
Latin America 2,922 2,881 4,726

AREA (Hectare)

e o |
Global 736727 815321 544207

Africa 655,352 749,482 484,135
Asia / Pacific 30,188 16,383 14,892
Latin America 51,186 49,456 45,180
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CoCcodQa - utz Certification Program

ESTIMATED PRODUCTION (MT)

oy e | oy | o
ool Laole1 17340 126342

Brazil 14,050 6,991 /7,460
Cameroon 59,957 27,283 65,623
Coéte d'lvoire 973,496 706,072 648,955
Dominican

Republic 32,873 19,359 31,652
DR Congo 26,324 27,189 36,979
Ecuador 64,786 58,139 59,477
Ghana 229,996 300,560 254,295
Indonesia 25,162 33,640 47,506
Nicaragua 2,053 2,778 3,608
Nigeria 124,658 116,958 68,221
Peru 31,894 28,092 30,570
Other* 14,912 10,279 9,081

*Other countries are Costa Rica, Mexico,
Panama, Tanzania, Uganda, and Vietham

GLOBAL SALES (MT)

oy e |y | am
Global 965845 943436 862,063

Brazil 4,041 2,937 3,388
Cameroon 48,283 31,947 42,394
Cote d'lvoire 647,873 573,038 501,519
Dominican

Republic 13,630 2,338 7,068
DR Congo 10,403 20,293 20,615
Ecuador 42,925 40,074 47,770
Ghana 97,386 147,372 125,475
Indonesia 18,429 42,794 47,651
Nicaragua 716 1,141 1,647
Nigeria 57,487 60,383 45,238
Peru 19,500 16,986 16,490
Other* 5,172 4,133 2,908

*Other countries are Costa Rica, Mexico,
Panama, Tanzania, Uganda, and Vietnam

4

Certified

NUMBER OF FARMERS

e T |
Global 807,880 771,632 774940

Africa 746,001 498,281 672,251
Asia / Pacific 37,552 53,514 78,047
Latin America 24,327 19,837 24,642
NUMBER OF WORKERS

(permanent and seasonal)

Africa 13,023 14,476 13,578
Asia / Pacific /798 1,390 2,340
Latin America 8,355 6,933 8,624

AREA (Hectare)

e | o |
Global 3,007,123 2,541,054 2405874

Africa 2,805,451 2372,039 2,180,922
Asia / Pacific 41,801 51,715 80,641
Latin America 159,871 117,300 144,311

2020 ANNUAL REPORT
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Ted - Rainforest Alliance Certification Program

ESTIMATED PRODUCTION (MT)

oy | o8 | o0 | oo _
ovol  L17ag6s 122700 167,12

Australia 1,402 1,528 1,528
Argentina 45,236 61,894 69,276
Bangladesh 12,228 10,371 10,371
Burundi - 20,434 20,434
China 21,186 27,289 69,980
Ecuador 3,735 3,735 3,233
India 250,995 269,266 256,144
Indonesia 74,782 72,962 72,696
Japan 2,371 2,371 2,022
Kenya 492,999 458,853 558,211
Malawi 46,758 47,180 48,906
Mozambique 1,700 2,000 2,000
Nepal 427 1,130 1,015
Rwanda 29,873 30,698 32,940
Sri Lanka 59,317 87,173 104,063
Taiwan 331 331 1,264
Tanzania 24,280 26,916 15,298
Turkey 41,427 45,887 31,679
Uganda 28,368 24,835 26,722
Vietham 19,296 21,312 35,478
Zimbabwe 16,813 10,039 4,614

GLOBAL SALES (MT)

ouniy | aoia | zor | zo20
Global 228,209 369344 375283

Argentina 34,295 44,202 60,982
Burundi 28 21 60
China 7.320 14,708 13,106
India 46,526 54,214 33,607
Indonesia 12,729 39,236 24,365
Kenya 52,400 116,270 118,321
Malawi 10,060 20,092 39,372
Nepal 8 188 45
Rwanda 11,361 15,056 10,699
Sri Lanka 18,045 11,572 21,524
Taiwan 138 125 189
Tanzania /7,025 /7.710 10,129
Turkey 6,075 18,488 14,592
Uganda 10,810 4,410 2,715
Vietham 5,888 14,550 11,143
Zimbabwe 4,125 5,024 11,025
Other* 1,377 3,091 3,386

*Other countries are Australia, Bangladesh,
Ecuador, Ethiopia, Japan, and Mozambique

NUMBER OF FARMERS

e o |
Global 878182 936981 958,528

Africa 811,454 844,065 842,253
Asia / Pacific 66,158 92,216 115,488
Latin America 570 700 787
NUMBER OF WORKERS

(permanent and seasonal)

Africa 203,697 182,395 162,452
Asia / Pacific 562,588 550,980 570,481
Latin America 1,093 1,272 1,187

AREA (Hectare)

e T | o
Global 593481 613,582 643,184

Africa 302,775 304,525 318,862
Asia / Pacific 274,854 291,818 305,725
Latin America 15,852 17,238 18,597
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Ted - utz certification Program

ESTIMATED PRODUCTION (MT)

Gowat s mam e

China 6,521 6,549 5,223
India 49,138 57,971 48,527
Indonesia 5,368 5,305 1,603
Kenya 27,042 24,953 25,144
Sri Lanka 6,699 3,474 2,006
Other* 21,272 23,405 18,119
NUMBER OF FARMERS

ountry 2019 2020

County | 2018 | 2019 | 2020 _

Global 17435 12949 14795
423 416

China 411

India 2,477 2,445 3,764
Indonesia 3 3 95
Kenya 12,872 8,215 8,191
Sri Lanka 284 338 811
Other* 1,379 1,525 1,518

GLOBAL SALES (MT)

oy | e | a0 | a0
Global 6538 8299 4171
209 720

China 843

India 2,335 3,537 2,507
Indonesia 210 209 156
Kenya 251 375 153
Sri Lanka 86 67 139
Other* 2,813 3,201 2,496
NUMBER OF WORKERS

(permanent and seasonal)

China 2,399 1,586 1,096
India 55,751 51,640 36,860
Indonesia 1,900 1,839 656
Kenya 5,226 3,995 3,297
Sri Lanka 6,369 2,619 2,520
Other* 16,633 20,524 13,119

*Other countries are Malawi, Mozambique, Rwanda, South Koreq, Vietham and Zimbabwe

4

Certified

AREA (Hectare)

Global 44872 62450 62450

China 2,967 2,690 2,249
India 31,205 32,165 24,432
Indonesia 1,931 1,972 449
Kenya 12,980 9.696 10,446
Sri Lanka 5177 2,622 8.801
Other* 10,590 13,305 9,797

2020 ANNUAL REPORT
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BANANA - Rainforest Alliance Certification Program

INTRODUCTION

ESTIMATED PRODUCTION (MT) GLOBAL SALES (MT)
Ll
ALLIANCE R 2072,529 2405128 2,124,334 Colombia 1,076,162 1,083,251 1,167,832 =
. —
Costa Rica 1,906,831 1,941,092 1,985,251 Costa Rica 332,400 415,088 450,937 -
Céte d'lvoire 318082 313,961 319,912 Céte d'lvoire 12,819 26,938 27,588 g
THRIVING Dominican Republic 129,513 105854 88,156 Rom 21,32 9 22,796 z
COMMUNITIES d 1,342,580 1,148,185 1,275,686 . 1571 20765 3 <
ECUGEER s s el Ecuador 336,499 338,281 374,662 =
& NATURE Guatemala 1,267,606 1,526,768 1,526,768 Guatemala 240 414 61,032 396,310 S
Hondureas 499,451 500,633 468,494 Honduras 1735 1 471 5811 =
A — Mexico 194,298 211,980 215,981 Mexico - 04330 o1 510 .
e Nicaragua 99,707 107,219 114,967 T 5,584 - 25 498 .
Panama 250,416 279,196 286,686 Panama 138,855 146,991 195,243 g
Philippines 63,670 391,962 404,095 Philippines 7,834 39,189 34,757 <
—
her* A 105,897 271 —
OUR Other* 262,969 310,475 350,428 Othe 06,486 05,89 68,27 =
COLLECTIVE ;
POWER *Other countries are Belize, Brazil, Cameroon, Ghanaq, Peru, Sri Lanka, Tanzania and Suriname L]
xx
O
L
Z
FINANCIAL <
SUMMARY NUMBER OF FARMERS NUMBER OF WORKERS AREA (Hectare) =

DONORS

CERTIFICATION
DATA

e o |
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Africa 16
Asia-Pacific 41 51 48
Latin America 2,111 2,115 2,034

(permanent and seasonal)

Africa 18,158 12,155 17,216
Asia-Pacific 3,955 30,884 31,398
Latin America 137,844 131,936 136,340

Africa 2,827 11,189 11,378
Asia-Pacific 1,636 12,539 12,748
Latin America 154,939 162,635 165,101
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Glossary

Rainforest Alliance Certification Program

ESTIMATED Estimated production volume in metric tons.
PRODUCTION

GLOBAL SALES All confirmed volumes sold from the farmers to their
first buyers (based on shipment date in our online
traceability platform M2).

FARMER Number of individual farms and individual farmers
that are part of a group or multi-site certificates.

WORKER Any person who works on a farm or for a
group administrator and is paid for his or
her work. Encompasses all types of workers,
including permanent, temporary, documented,
undocumented, migrant, and transitory, and also
persons temporarily absent from a job or enterprise
at which they recently worked for iliness, parental
leave, holiday, training, or industrial dispute. Includes
the workers hired by individual smallholders.

AREA Estimated production area in hectare of the
certified crop only.

UTZ Certification Program

Estimated production volume in metric tons
(Includes certified volume and extension volume.
Excludes carry over volume).

All confirmed volumes sold from the farmers to
their first buyers (based on confirmation date in our
online traceability platforms GIP or MTT).

Number of group memlbers and number of estates.

Total number of permanent and seasonal workers
for certificate holders (workers on estates and group
staff at Internal Management System level).

Does not include workers hired by smallholders/
group members.

Estimated production area in hectare of the certified
crop only.
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